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Booking Your Procedure(s)

We are excited to assist you in starting your surgical journey and are here to guide you every step of the way. The
information below will help you navigate the process of booking your procedure(s). We understand that the amount of
information provided can be overwhelming, so our goal is to ensure you have all the essential details for a smooth and
successful surgical experience. Please don’t hesitate to reach out if you have any questions.

Understand Your Procedure and Post-Operative Care
e Please ensure you have a clear understanding of your procedure as well as the post-operative recovery and
restrictions. If you have not yet done so, we encourage you to read through Dr. Hayes's pre- and post-operative
instructions related to your specific procedure(s).
e If you plan to travel or go on vacation within 3 months following your surgery, it’s important to speak with one of
our staff members beforehand. Dr. Hayes recommends, in some cases, avoiding travel during the first three
months of recovery.

e View Pre- and Post Operative Instructions

Financing Options (If Applicable)
e If you plan to utilize one of our financing options, please ensure you complete your application before scheduling
your surgery. The remaining balance must be paid in-office when using one of our financing options.

e View Surgery Payment Policy to learn about financing options and accepted payment methods.

Surgery Cancellation Policy
e Please review and ensure you fully understand our surgery cancellation policy. At the time of scheduling, we
require a non-refundable $500 surgery deposit, which will be applied toward the total cost of your procedure.
This deposit cannot be paid using one of our financing options.

e Read Cosmetic Surgery Cancellation Policy

Pre-Surgical Requirements (EKG and Surgical Clearance)
e Insome cases, an EKG and surgical clearance are required before scheduling surgery.
If you have any of the following conditions below, please contact our office and ask to speak with Dr. Hayes’s
Patient Care Coordinator. They will provide you with the appropriate instructions to obtain the necessary EKG.
Please have the results faxed to us at (503) 292-9205, attention Erica. Once received, the information will be
reviewed by our CRNA to determine if we can proceed with scheduling your surgery.
o Myocardial infarction, cerebrovascular accident, cardiac arrhythmia, congestive heart failure, or stents
placed within the last 6 months
Aortic valve disease
Pacemaker or internal defibrillator
Systolic Blood pressure > 140

Blood pressure > 90

History of anesthesia problems (e.g., malignant hyperthermia, difficult intubation)
Diabetes on insulin drip or uncontrolled A1C

On anticoagulants

Bleeding disorders (e.g., Von Willebrand or Hemophilia)

Severe asthma on 3 medications

On transplant list for kidney/liver
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Chronic kidney disease (stage 3 or higher)

Dialysis

Treacher Collins syndrome

Pulmonary hypertension

Neurological conditions (e.g., Parkinson's disease)
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Schedule Your Surgery
e Once you're ready and the above steps have been completed, please contact our office to discuss surgery

availability. Please keep in mind, Dr. Hayes typically books surgeries up to 3 to 4 months in advance. If you're
looking to schedule beyond 4 months, please send a message via Klara with the procedure you're interested in
and the month(s) you're targeting for surgery. We will confirm once you've been added to the waitlist. During
your surgical call, we will confirm the following details and send you a follow up text through Klara with all
pertinent information:

Surgery date, location, and check-in time

Pre-operative appointment (typically scheduled 2-3 weeks before surgery)

Post-operative appointment(s)

Collection of the $500 surgery deposit

Review of Dr. Hayes’s Surgical Pre-Operative Guide
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Reviewing the Surgical Pre-Operative Guide at least 6 weeks prior to your surgery date is essential. Failure to follow the
instructions and steps outlined in the guide may result in the cancellation or rescheduling of your surgical procedure.
Please give yourself an hour of uninterrupted time to review the information.

We are here to support you through every step of your surgical experience. Please don't hesitate to reach out with any
questions or concerns.
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